
 

 
In this newsletter, we'll be discussing a new credit card option and our new option for
hosted eCommerce integration.

Stripe Credit Card Connector Available
We are making an integration with Stripe for credit card processing available to those who
are able to set up a Stripe account. This integration does carry a monthly fee from us to
use, currently an introductory offer of $37.50 per terminal. You will need to sign up for this
through stripe.com, as well as ordering the card readers from them for the Stripe Terminal
solution.

As of the current moment, you will need to get the BBPOS WisePOS E units. These will
work with either the backoffice register or the Windows version of the software. An
integration will soon be available for the iPad as well, which may be able to utilize
alternative hardware options that are available through Stripe.

If you're looking for information on how to set up a Stripe account, Stripe has more
information available here.

WooCommerce Hosting
One thing many of our customers struggle with is finding an eCommerce platform to host
with. For those users who don't want to deal with a separate hosting company, and would
prefer simply working with us, we're happy to announce a new option where we will
provide a hosted WooCommerce instance and assistance with initial setup and
configuration.

This option will include the normal fee for integrating with an eCommerce platform, as well
as hosting fees, including up to 3 TB of data transfer out monthly. If you believe you are
likely to need more than this amount - which should be more than enough for most
customers - then you can either pay overage fees as needed or you can talk to us in
advance about paying for an improved server.

https://support.stripe.com/questions/getting-started-with-stripe-create-or-connect-an-account
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=f7c48b3b-d80e-4a6e-b9cb-46ede8683001


Note that if you want custom design work done to your site, we would still recommend
going to a developer - this package will not include this type of design work.

This service starts at $100 per month, plus a one-time $199 basic setup fee or a $399
deluxe setup package that will include help with setting up a domain name and a security
certificate.

We think this will be a big help to many of you who may have been uncertain where to
begin with getting your inventories online!

 
Camera Support Added to ThunderPOS

As of version 23.7.1 you are now able to use any built in cameras you have to directly take
a picture within the items or customers screen! This functionality should offer options to
speed up the process of adding these for new customers or for new items.

To use this feature, you'll just need to have the camera installed within Windows, then hit
the Camera button beneath the picture box on the Item or Customer edit screen.

You may also of course continue to select a file, now done by clicking the browse button
instead.

The current version of the software, available for supported users, is 23.7.2. To get back
on support, or to upgrade to phone support from email support, contact sales at (919) 387-
7597 x100. If you are not on phone support, and you call, a response will be sent to the
email address on file. You can also buy a support incident from our website.

If you are on a version older than 5.0 that has been sunset, you can contact sales for
information on purchasing an update. All versions prior to ThunderPOS 5.0 have been
sunset from support as of December 31st, 2022.
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