
 

 
In this newsletter, we're discussing enhancements to the Label Designer available both in
the Windows version and through ThunderPOS.net, as well as a new option for receipt
printing.

Custom Label Improvements
We've made a number of additions to the custom labels you can create through the label
designer, both within Windows and in ThunderPOS.net.

First, and most straightforward, we've added a number of fields that can be printed onto
the custom labels: length, width, height, Discogs ID, the description of the department and
category (rather than the IDs), and the most recent date that the item was received.

https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=9ed02ca0-8982-4f18-84da-de95aa429c45


Next, we've added the ability to have data fields wrap at a specified width, letting you fit in
things like notes into a vertical space rather than needing to truncate. You can still list a
max length even when wrapping, just in case you only have room for one additional line.

We've also added in the ability to trigger a follow up label; a common request from
customers is that they want one label for the front and another with different information for
the back side of the product, and this will allow you to more easily do that.

Finally, we've included some new system designs using the features added above as well
as adding support out of the box for some new label sizes, including 3x1 or 4x1. Included
with this article is one such design, which includes a wrapped notes field; above is the
view from the designer, while below is the preview of printing an actual item with long
notes.

Receipt Printing
Within the windows version, we've added an option to prompt for what style receipt you
want to print. This is mostly targeted for customers who are doing a mixture of sales that
need simple in-store 2 or 3 inch receipts and those that need the Full Professional invoices
for either mailing or for larger transactions.



If you want to utilize this option, change your receipt style from whatever your permanent
option is set to now under system administration -> settings -> receipt to choose size.

Consignor Reports
Additionally in this version, we've added two reports for consignors. One of these will list
all items that are associated with a specific consignor; the other will report all consignment
items and mark which consignor they're associated with.

If you're interested in more information about our consignment features, please take a look
at our tutorials!

Hardware
If you are looking for replacement hardware, or hardware for a store expansion or new



store, consider ordering it from us through our shop. We can help with configuration on
items purchased from us, and we know that it works with our software. We only offer
support on hardware sold through us; otherwise technical support for the hardware you're
using will need to be gotten through the supplier you go with.

If you're looking for a computer and want particular specs, or have other questions about
specific hardware, you can also talk to Sales through calling at (919) 387-7597x100.

 

We will be closed on Thursday, July 4th for Independence Day.

The current version of the software, available for supported users, is 24.6.2. To get back
on support, or to upgrade to phone support from email support, contact sales at (919)
387-7597 x100. If you are not on phone support, and you call, a response will be sent to
the email address on file. You can also buy a support incident from our website.

If you are on a version older than 5.0 that has been sunset, you can contact sales for
information on purchasing an update. All versions prior to ThunderPOS 5.0 have been
sunset from support as of December 31st, 2022.
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