
 

 
In this newsletter, we are going over a number of updates regarding reporting in the
backoffice and in windows.

Epson Printer/Tablet Stand Available
We've had a number of customers inquire about options for tablet stands, or better ways to
secure an ipad or windows tablet while working. We're happy to offer a new option for this,
built in to a printer that we are now offering at an introductory price of $499.99.

https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=3fa5cb3c-7f08-4cb1-826b-40e0e19083f7


This device is the Epson OmniLink TM-m30II-SL, which offers ethernet, USB, or Bluetooth
connectivity, can connect other devices to your tablet through USB, and can even charge
your tablet through a connected USB cable. As you can see in the above pictures, it also
can be set up standing or laying flat, and offers maximum flexibility to suit the space
available for your store.

For further information about this product, please contact sales.

ThunderPOS.net Updates
There are a number of updates to the backoffice ThunderPOS.Net website that will give
you greater options and improve the user experience. These are available immediately to
all cloud users.

Several of the more popular reports already offered Excel and PDF exports to allow you to
view, print and utilize the data. With this release, we have added these export options
across all ThunderPOS.net reports. To download them, first run the report, then using the
excel or PDF buttons that will appear near the top left of the report, as shown below.

We have also rolled out our mobile-mode screens with this version. For several screens
where the full version was not practical for phone usage, you will now have options to view
the screen in mobile-friendly layout. These screens will show you the most important
information within a phone screen size and allow you to dig in to see details. This release
has mobile versions of purchase orders, vendor returns, and for our Enterprise users both
individual store transfers and multi-store transfers. On screens where this is available, you
will see a link to the mobile version along the bottom of the page; once in the mobile
version, a link to the full version will be available in the same way.



The purchase order screen is shown above. You can continue to utilize the full version of
these screens from any device if you prefer.

ThunderPOS for Windows Updates
The windows version will also be receiving a number of updates in the coming week.
Version 23.9.1 will include tweaks to several reports for clarity. Also, customer statements
now can have the customer's address positioned for mailing.



There is also a new customizable report available in the report generator in ThunderPOS,
one that will allow you to build a custom report on your consignors. The report generator,
which already features several other buildable reports that allow you to powerfully arrange
your fields and filters on things such as items and customers, can be found through the
tools menu and then Report Generator.

Just like with normal reports, if you have an email server set up, you can schedule the
reports you build through this to automatically be sent through email to you as an excel file
or a pdf.

 
We will be closed on Monday, September 4th for Labor Day.

The current version of the software, available for supported users, is 23.7.2. To get back
on support, or to upgrade to phone support from email support, contact sales at (919) 387-
7597 x100. If you are not on phone support, and you call, a response will be sent to the
email address on file. You can also buy a support incident from our website.

If you are on a version older than 5.0 that has been sunset, you can contact sales for
information on purchasing an update. All versions prior to ThunderPOS 5.0 have been
sunset from support as of December 31st, 2022.
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